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2. WERFE

2.1 5[ root HPER Linux £4t, #IA sosreport —a d3<, 1% Enter $24r4E,
[root@localhost ~] ,

sosreport (version 3.6)

This command will collect diagnostic and configuration information from
this Red Hat Enterprise Linux system and installed applications.

:An archive containing the collected information will be generated in
/var/tmp/sos.3PilLB1 and may be provided to a Red Hat support
representative.

:Any information provided to Red Hat will be treated in accordance with
the published support policies at:

https://access.redhat.com/support/
The generated archive may contain data considered sensitive and its
content should be reviewed by the originating organization before being

passed to any third party.

No changes will be made to system configuration.

ress ENTER to continue, or CTRL-C to quit. ]

Please enter the case id that you are generating this report for []:

Setting up archive
Setting up plugins
Running plugins. Please wait

Finishing plugins [Running: rpm selinux] [plugin:rpm] command '
irpm -va' timed out after 186s
Finishing plugins [Running: selinux]
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Plugin selinux timed out
[plugin:selinux] command 'restorecon -Rvn /' timed out after 300s

Finished running plugins
iICreating compressed archive...

be ip-
‘jvar/tmp/sosreport-localhost-zﬂzl-ea-19-trwzdvp.tar.xz [

fThe checksum is: al203834c4022a9ad54b915aefe2118a

Please send this file to your support representative.

[root@localhost ~1# [

> E: & Linux R LIRA sosreport a3, FIRIRTELSEIEF .
1) fEFKY Linux 42 Red Hat 5(& CentOS EETF RHEL WA1ITHR, HECRLET
HEMNAY sos B,
BB sos BERLE: rpm -qa | grep sos
LIRETEE, TESREsos 8 (FIEHEZES yum) : yum install sos
2) fERRY Linux RAEARET RHEL BUKRIThR, SETIEZZS sos &, WAILAFMER
ERUTwSFIREENNRERE:
dmesg > dmesg.log
journalctl > journal.log
cat /var/log/messages > messages.log
cat /var/log/syslog > syslog.log
2.2 SENAGREFE/var/tmp BRT.

[root@localhost ~]# cd /var/tmp

[root@localhost tmpl# 1s

sabrt

$sos iT USR

sosreport-localhost-2021-08-19-trwzdvp.tar.xz
sosreport-localhost-2021-08-19-trwzdvp.tar.xz.md5
systemd-private-bblbe21b6dag842f2938e3fc7842f8af7-bolt.service-rktisx
fsystemd-private-bblbe21b6da842f2938e3fc7842f8af7-chronyd.service-axDkLp
systemd-private-bblbe21b6da842f2938e3fc7842f8af7-colord.service-fvEagl
gsystemd-private-bblbe21b6da842f2938e3fc7842f8af7-cups.service-dfvWwom
lsystemd-prlvate-bblbez1b6da842f293893fc7842fsaf7~fwupdAservice-VSquS
systemd-private-bblbe21b6dag842f2938e3fc7842f8af7-rtkit-daemon.service-kR1b0J
systemd-private-d3870908ea514539a3930270elac747f-bolt.service-FZbWKr
systemd-private-d3870908ea514539a3930270elac747f-chronyd.service-yumé6sl
systemd-private-d3870908ea514539a3930270elac747f-colord.service-VoY90v
systemd-private-d3870908ea514539a3930270elac747f-cups.service-dP4Z0X
ssystemd-private-d3870908ea514539a3930270elac747f-fwupd.service-FnE9ah
!systemd-private—d3870908ea514539&3930270e1ac747f-rtkit—daemon.service-uQUkbv
[root@localhost tmpl#
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