H3C

HFUBRLENSE

H3C G6 r$E=81E1d Collect Log TOOL iEHE

b = 2 eAE LS = =1 OO OO U OO U S UUUR USROS 1
N 1= - 3~ OO OO 1
1o EEFREN oottt bbbttt bbb bbbt a e 2
2. JERE HDM S BT R B oot 2
S R B B ettt ettt ettt aenas 2
e LINMUX ZRG .ottt t e n ettt n et s 2
2. VIMWAIE ESXi.oiiiiviiietcieietctcteetee ettt ettt b bbb bbbttt e bt ea et et esnsn s s e 4
3. WINAOWS SEIVEE ZRGE......eoeeceeeceeeeete ettt vttt a e se s st ss s e s st esnaesasanens 6
—. ERCESEEERN
> ARYSERE H3C fRSSE81EIT Collect Log TOOL T EUW%E SDS HiE. IR AEHURMER SR
HEGE,
> LREREREAARNE, BB NESIEEH TIRIA
https://zhiliao.h3c.com/Theme/details/208104
> R
BMERFRIRAEK:
R RFEER RGEhRAS
Microsoft Windows | Windows Server 2016 RLAE
VMware VMware ESXi 6.5.x RLAE
Linux RHEL 7.6 RUALE
8.0 RLALE
Ubuntu Server 16.04.x LTS
18.04.x LTS
REFRIEE (B m, BHRATIRESE) MESERM, BRESBIFRKIELL
SCRRAME,
RIEAERAERUER, BLARMISMIRA M.
o H: 3

202435 29H FIRWHST


https://zhiliao.h3c.com/Theme/details/208104

H3C

HFURRERENSE

1. THEIRE

THERR 400 W E3REY Collect_Log TOOL TH (—HEWETER). 1.06 IRALUSSHF G6 IRSS
a5

2. & HDM 55 intEizdla
B{XEiXES®E: https://zhiliao.h3c.com/Theme/details/210144

1. Linux &%
1.1 5E&RS
1.1.1 &< HDM 5B KVM/H5 KVM ip[a)& %

r

H3C &m RAETE  HDMEER  mEES EHECH  EdesE  Brage 1000 4L & Q
{RYF ®
R 7 tRi
RSB HEERES p? p a >
REMREERE (3 @ @ )
VA § Sxn, 0 . — —_— p—
0 FE . s Uiocioco ity REHAR EH SRR
AT RS : B Rt OER
H3C UniSer...
P gRiER —eE EEEE
& &m0 #=R0

B3 H5 KVM Bah KVvM

1.1.2 @EE=7 SSH TRIGRRSA

Terminal Sessions View Xserver Tools Games Settings Macros Help

= = s x & B ¥V EH & £ @
Session  Servers Tools Games Sessions  View Split  MultiExec Tunneling Packages Settings Help

P
]

Y o

L&l loain as: root
(¥ root@ie.12. 's password:

[root@root ~]# I

Sessions

1.2% Collect Log TOOL TE{RFIIRAET
Collect_Log_TOOL TEAGRZHEIDEZNIULRY Linux XL,

- 202435 29H


https://zhiliao.h3c.com/Theme/details/210144

H3C

HFUBRLENSE

RS3M2C9S771.05 » Linux

i tool 2024/3/21 9:46
[ collect_log.sh 2022/12/9 10:08
B Readme.ixt 2022/8/17 10:20
1.2.1 @Y HDM B KVM BXHHERRIRAE T
EEHE "EE B RS MBI mount ;ySHEE,

| EIEAT R RIF AR MRS W

SRl
Q aom = we [ ezvs | M ssex

el

BEEUSBA : 1
IBESEER

® AEXME  CiUsers

A GB) TGS CWs

R USBARE : 11
® iEUSeimR

S TRk
] EfFREEA

it 8 TR AR AR 1S R

122 B U BB HEHEIRA T
U BIZNRSERE, &S MET mount fidiER,
1.2.3 @IE=7 SSH TEEXHREIIRA T
SEE=H T EFRREA.
1.3 % Collect Log TOOL H1TR
T Collect_Log_TOOL AtaZiEhiA, BEFMER TR collect_log.sh TEAY.
#47 chmod +x collect log.sh a5 #H1 TN,
[ root@localhost Linux]# 1s
collect _log.sh Readme.txt tool
[root@localhost Linux]# chmod +x collect_log.sh
14 WEHR—BE
1) #i7./collect log.sh -p <folder> [-s starttime] [-e endtime]H<IERE.

[root@localhost Linux]# ./collect_log.sh -p /var/log
collect information start

collect CPU information success
collect disk information success
collect motherboard information success

202435 29H F3IWHBT



H3C

HFURRERENSE

2.

i
<folder> 2 HEFMEEER, FAFEILUREBREN,;
[-s starttime] 5[-e endtime]35l2 sosreport HEWERIF ot B SERNE, TS
yyyyMMdd #&x(; = startTime #1 endTime IJANEERS, BOAKERHRY 7 D
sosreport HiE,
2) HEWESESAEBRFTSHIEENIRRE.
[root@localhost Linux]# ./collect_log.sh -p /var/log/
collect information start
collect CPU information success
collect disk information success
collect motherboard information success
collect nic information success
collect driver information success
collect memory information success
collect system information success
No sosreport log in /var/log/sa
collect sosreport information success
collect raid information success
No PMC Controller in the system
collect controller log information success
Download the SDS log might take a long time
-—Do not stop the script while collecting the SDS log----
collect sds log information success
There's no nvidia driver,please check.
collect gpu log information success
_--1c011ect information over

215626 | audit cron h3c lastlog messages secure storelibdebugit.txt test_bt Xorg.0.log
513 btmp firewalld ipmctl maillog private spoo'Lel storelibdebugit.txt.1 Uc'l\Evt log
chrony fist kdump.log mcelog README sd tallylog wtmp

VMware ESXi

2.117ER S
2.1.1 &< HDM B2 KVM/H5 KVM 588 %

=)
%
=]

202435 29H 4



H3C

HFURRERENSE

.
H3C =m FASE  HOMEE  mIEES ECH B Braws teoee0sn e ®
{RYF 2h
bt 1 tryisia
o o o o
&) O (a) Q)
éa 5,?»;?‘_ rm-v-; A BMCERE REQR B S
SR RS BERL R OER
H3C UniSer...
P eEEe —spi ERES
& smm0 #EmO

B3 HS5 KVM 33 KvM

2.1.2 @IE=7 SSH TEIHERS

Terminal Sessions View Xserver Tools Games Settings Macros Help

@ = & = : ® 8B v B & ¥ 0

——
Session Servers Tools Games  Sessions

View Split  MultiExec Tunneling Packages Settings Help

Quick connect.. A
- |

RA & loain as: root
L¢ root@ )

.12, 's password:
[root@root ~]# |}

Sessions

2.2 4% Collect Log TOOL TEFEFIIRAT
Collect_Log_TOOL TEABRZFENZ SR VMware 4K,

RS3M2C9S5771.06 » Collect Log Tool ITM V100R001B02D006

Vmware

B HEA

R tool 2024/1/415:12
B collect log.sh 2021/7/28 10:41
. Readme txt 2021/7/28 10:41

2.2.1 [3H Shell 7@ Web Client 3R FERIR G T

[ = e

& = Gk (B8 [3ss BaEEE | @REF
= datastore1 .sdd.sf

i
]

tool

Readme.txt

222 @IFE=7 SSH TEBMHREFEIRA T

2024% 38298



H3C

HFURRERENSE

SEE =75 T EERIREA,
2.3 ¥ Collect Log TOOL H4THR
HTF Collect_Log_TOOL JataZciehii s, iSEFMBRTXY collect_log.sh THY,
#14T chmod +x collect_log.sh ﬁ%\ﬁ TREAL,

[ root@i
+x collect log.sh
24 WES—RHE
1) ?;’ftﬁ./collect_log.sh <folder>&<SIERE,

[root@! 1 1 :/vmfs/volumes/6279¢788-04dedd42a-27f6-74eac829eb98/Vmware] ./coll
ect_log.sh /vmfs/volumes/datastore1/Vmware

collect wnfor

collect CPU ‘ (

collect motherboard n

iE: <folder>2HEEFMIERE, BRAILUREREN.

2) EIEH&Z;%%EJZ#%{%T TFanShigERBR.
' 1 /vmfs/volumes/6279c788 04ded42a 27f6 74eac829eh98/Vmware] 1s
Readme. txt e ‘)

/vmfs/volumes/6279c788 04ded42a 27f6 74eac829eb98/Vmware] Jj

3. Windows Server &4

3.1i5RERS
3.1.1 &g HDM ZR KVM/H5 KVM 5815 45:

H3C BN F4EE  HOMEE EEERS  EEsF  Edene Brars T 0N @O
{ReF
Rtk 7 tRegisE
RGRNEERR 2 2 = 2
REMREERE () ® @ @
l & l &7 P RES BEE eMcERE P s
G RS : st ERtt OER
H3C UniSer...
2 eRiEe —sireE REER
& THEMO HERMO

B3 HS KVM Bsh KVvM

312 BUnEREEE=7 RDP TRIHERS

Bl ox=3828 HOM H8W



H3C

HFUBRREERESE
B % f % k B W E & &£ @
Session Servers Tools Gomes  Sessions Vies Split MultiExec Tunnelng Packages Settings Help
A
X Detachtab @ Toggle scaing % Fulsceen & Fit to wndow size Set connection password § Hude bar X Dsconnect

Sesswons

N Macros o Tools

3.24% Collect Log TOOL TEURFRIRFET
Collect_Log_TOOL TERARZENZZNIHRY Windows STk,
3.2.1 &Y HDM BF KVM B3UHERBIR G T
ITfEEHE R B, BRS TERDORIEEERA.

WA | SRR WS RIE GRS MR M

=0 b1y

o CO/DVD Jﬂ e E IERUSE |§ HEREIR
LAl
HERUSBAR : 1
IEGUSBIENE
® WERME  ClUsers
Keh(GB) HRIEE C s

ERUSBAR : 11
® iEEUSBiER

HERUSB e R

ERER BFRREN ARAEER
WRUSEH 1
BRUSEHE 2

it 8 TR AR AR 1S R

322 BY URBEHEBEIRART
U ZENIRSRE, ERR TEELEEER.
3.3 8H Collect Log TOOL TE
£ Windows ttititi=s# N\ “cmd”, BIARJ#HA Collect_Log_TOOL T E&r<17.

Bl ox=3828 E7HHSHA



H3C

BFUBRERENSE
3 collect == (=) b4
4% E 3 23 4 =S 23
T [ i1 TIBEME (C2) collect
* RSHE N
= arcconf
sas3ircu
i sdstool
b storcli
- BE collect_log
storcli Readme
A preEis
- THEEEE ():)
N
- IEEEE (K2)
- U & (M)
- SRS (N
- SIS (O
o B
< >
34 WER—BE
4= AN\
1) 14T collect log.cmd <folder>#<UEEAE,
N =M C:\Windows\System32\cmd.exe - collect_log.cmd C: ~ - =] s

5I:

<folder>2HEFMEREE, APAILUREBEN,
BINEEABRENRSE, URATTX, MREE LN,
2) BEWEShBRE T i< PiEEiBER.

b = TR (C) — (] x
4 S -t W TR @)

™ - flivz =17 THEERE (C)

* RIESE)
20220510214552

N s
collect
4 T
PerfLogs
T Program Files
= e Program Files (x86)
storcli Windows
=
A preeiE -
- U & (M)
- TMEERE ())
- THEERE (K2)
= Aot
[N
< >

Bl ox=3828 HOW HEW



