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Hewlett Packard Get Support
Enterprise

Licensing Support

This form s to request a Software Services and Support case. PLEASE enter data in all required fields or the Case will
not be created.
ATTACHMENTS can be added in the next screen once you have selected Submit.

*All fields

Request Details

Requestor Name * Requestor Email *

}Nang: ‘ ‘ w@h3c.com ‘
Case Reason * Scenario *

Licensing Support v‘ ‘ Licensing Support Request VI
Region * Country *

‘ APJ v ‘ ‘China L ‘

Required for Licensing Support

Languages*

[chinese (Simplified) % ‘

HPE Order Number

l |

Service Agreemend ID (SAID)/Contract ID

! |

EON Entitlement Order Number

l |

Serial Number

e |

Previously opened case

! )

Other Details

Subject *
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Hewlett Packard Get Support
Enterprise

Successful Submission

Thank you for submitting your case to HPE Support. Your case ID number is referenced below. To help describe your case, you may attach screen shots or supporting materials here. Attachment size limit is 25 MB. If you would like to attach additional supporting material, please do so
on the case details page. Thank you

A case is created with case number: 5

If you want to attach any file then click on Attach File button. Maximum 10 attachments per click are allowed. ATTACH FILE | | CONTINUE
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APJ Software Licensing

Hewlett Packard Enterprise Company

Escalation Paih: apjlicensing.escalation@hpe.com

My HPE Software Cenier: hifps. Y hpe.com/ (Quick Start Guide, Licensing FAQ)
Live Support: HPE Live CHAT
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APJ Software Licensing

Please note that the process to contact Software Licensing Support is changing in order
to enhance your customer experience. Visit MSC Contact Us to revise new contact
methods.

Hewlett Packard Enterprise Company

Escalation Path: apiicensing.escalation@hpe.com

My HPE Software Center: hitps://myenterpriselicense hpe.com/ {Quick Start Guide, Licensing FAQ)

Live Support: HPE Live CHAT

CodeWord:http-/fenterpriselicense hpe.com/

6. UG KIENRIE iLO License, MIxUEIFALT KB 1



H3C

HFURRERENSE

2022/2/16 (=) 16:32
Software Services Support <software services support@groups.ext.hpe.com>
ILO LicenseE5FEH[M <CaselD:5362131649> [ ref: 00DdObUIK. 500400gSOp:ref |

LGN

O sEizintHaias 2022/2/16 16:43,
sl FRE R, T EEFEFERIEERA, Outlook ZE1EE) PR FRITRLE .,

Lok SREY s
RS EE S BRSO .
k. B A A RS 2 A ILO License. L% I SNEE £ 4 license.

HEEEE R, AERTR, BAE MR R T FICaseS
Ll

Poppy

APJ Software Licensing

Please note that the process to contact Software and Licensing Support is changing in
order to enhance your customer experience. Visit MSC Contact Us to revise new contact
methods.

Hewlett Packard Enterprise Company

Escalation Path: apjlicensing.escalation@hpe.com

My HPE Software Cenfer: hitps://myenterpriselicense.hpe.com/ (Quick Start Guide, Licensing FAQ)

Live Support: HPE Live CHAT
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APJ Software Licensing

Hewlett Packard Enterprise Company

Escalation Paih: apjlicensing.escalation @hpe.com
My HPE Software Cenfer hitps://myenterpriselicense hpe com/ (Quick Start Guide, Licensing FAQ)
Live Support HPE Live CHAT

CodeWord:http://enterpriselicense.hpe.com/
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