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RA & loain as: root
C¢ root@in.12. 's password:

[root@root ~]# I

Sessions
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122 B@F U BB HERRIRAT
UBEANRSERE, BER NET mount fp$iEE,
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1.3 2EMFIRTR
H1T rpm -ivh 55$%%E Arcconf TH, BRUALRZEERRR A/ usr/Arcconf,

[root@localhost ~]# rpm -1ivh Arcconf-3.10-24308.x86_64.rpm
Preparing... HHHBHHHRHH R [100% ]

pdating / installing...
1:Arcconf-3.10-24308 HHHHHHHHHHH R [100% ]

Arcconf i1s located at /usr/Arcconf
Installation completed successfully
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[root@localhost ~]# cconf savesupportarchive
Controllers found: I

Usage: SAVESUPPORTARCHIVE [Path] [Firmware|GUI|Arcconf|Storlib|Basecode|Redfish] [Firmware Uartlog|Diagnostics]
Example: SAVESUPPORTARCHIVE C:\Adaptec\maxView Firmware
Exampl AVESUPPORTARCHIVE /var/log/maxView Storlib

AVESUPPORTARCHIVE

AVESUPPORTARCHIVE .

AVESUPPORTARCHIVE c:\

s all the logs

Path

Firmware

Type 1 g - saves controller serial logs.
: Diagnostics - saves ADU and SSD report.

GUI E s GUI logs

Arcconf Arcconf logs

StorLib 5 S

Ba ode E gs

Redfish . Rﬂdflﬂh logs

The path 1is not specified, Using the default.The logs are saved in relevant folders in|/var/log/Support

Command completed ull

)= EIIU\J—:?_BSH:/var/Iog/SUpport 812, —RER 7 MEBR.

[root@locsa =t Arcconfl]# cd svar/log/Support/
[root@ host Support]# 11

total B8

drwxr-xr-x. 2 root root & Jul 23

drwxr-xr-x. 2 root root 25 Jul 23

drwxr-xr-x. 2 root root 64 Jul 23

drwxr-xr-x. 2 root root 6 Jul 23
drwxr-xr-x. 2 root root 198 Jul 23
drwxr-xr-x. 2 root root 6 Jul 23
drwxr-xr-x. 2 root root 27 Jul 23
[root@localhost Support]#
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1.5.1 {FAUERFREFEE
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Split  MultiExec Tunneling Packages Seftings Help

Quick connect..

¥

Ld loain as: root
E¢ root@ )

12, 's password:
[root@root ~]# |}

Sessions

22 B RTERFIRE T
PMC B&%-c T B8 vmware-esx-provider-arcconf.vib,
2.2.1 [3F Shell Hi&Z Web Client EXHRFRIRA T

(0 SRS

¢ L=

FeEsE=s

£ datastore1 .sdd.sf

luxorc.bin

vmware-esx-provid...

ESXi
Copyr ight (c) 2007-2019 VMuare.

login: root
‘asswuword:

[root@Plocalhost:
LrootiFlocalhost
luxore . bin
lroot@Plocalhost /v

omf s/ volumes/datastorel
o lumes /635 78430 —c9bbtddec 08cS

Scc999ded9be 1 1s
. provider -arcconf .vib
oo lumes /63578430 -c9b6ddec 08cS -Scc999ded9bhe )

222 BEFE=7 SSH TR HRFRIRAT
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SEE=1 TEFRREA,
2.3 ZxMHIRIR

1) ¥ Arcconf ZEREFHE/tmp BBET

2) HN/tmp B2, #1417 esxcli software vib install -v /tmp/vmware-esx-provider-
arcconfvib -f &5$%4€ Arcconf TH, BRIAZZEERRZA/opt/pmc,
E:
Vvib HEREIIIREE, BNSHRE,
-f SEEEFIRE, aiEaJsE=HI “"Could not find a trusted signer” 1&g$&.

ost:/tmp] esxcli software vib install -v /tmp/vmware-esx-provider-a

Installation Result
Message: Operation finished successfully.

Reboot Required: fals

VIBs Installed: MIS_| bootbank arcconf_3.10.24308-MIS.7
VIBs Removed:

VIBs Skipped:

2.4 WEREFIRBE
}}'Ln/opt/pmc/arcconf savesupportarchive i IERE.

[root@localhe ~]| /opt/pmc/arcconf savesupportarchive
Controllers faund: 1

Usage: SAVESUPPORTARCHIVE [Path] [Firmware|GUI|Arcconf|Storlib|Basecode|Redfish] [Firmware Uartlog|Diagnostics]
Example: SAVESUPPORTARCHIVE C:\Adaptec\maxView Firmware

Example: SAVESUPPORTARCHIVE /var/log/maxView Storlib

Example: SAVESUPPORTARCHIVE

Example: VESUPPORTARCHIVE .

Example RTARC

Saves all the logs

Path : directory other than default

Firmware : saves Firmware logs

Type : Uartlog - saves controller serial logs.
: Diagnostics - saves ADU and SSD report.

GUI : saves GUI logs

Arcconf : saves Arcconf logs

StorLib : saves StorLib logs

Basecode . saves Basecode logs

Redfish : saves Redfish logs

The path is not specified, Using the default.The logs are saved in relevant folders in| /var/log/Suppeort

Command completed :

luh??ﬁiﬁ/va r/Iog/Su pport 812, —RRER 7 MNUEBER.

[root@...,_\;:t.~] 1s /var/log | grep Support
Support
[root@loca st:~] 1s /var/log/Support/

2.5 BHAE
2.5.1 {#EF Web Client {(#ZHE
BT copy mSIEHEENE datastore T, BT Web Client REIEAETFETXE.
2.5.2 £ SSH TEEREFRE
IEEEES SSH TEENZIAN, BINRASES=7TEFERRA.
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N Macros o Tools

3.2 B RTEFEFREIRAT
PMC E5IRTE AR Z Y cmdline 3U43K,

> tools » window > ASM-ARCCONF-WINX&4-ADAP > cdrom1 > windows x64 > cmdline v O
~

EiR ~ SR EHE 27 FN

1] afaapi.dil 2021/7/9 3:55 NEESTE 1,064 KB
[ arcconf.exe 2021/7/9 3:55 NEER 1,785 KB
[ driverUpdate.exe 2021/7/9 3:56 NFEER 155 KB
=] License.txt 2021/7/9 3:56 AR 9 KB
5] README.TXT 2021/7/9 3:56 AR 27 KB
[ regpnp.exe 2021/7/9 3:56 NEER 120 KB
%] storarc.dll 2021/7/9 3:56 NEEFTRE 13,337 KB
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3.3 ARSI HR
£ cmdline HEUHZEEN “cmd”, BIELHABESIE T Eé<1T,

Tl e s s HAMEA'cmd”

v T

s O ER e

SeHE ==

afaapi.dll EN C:\Windows\System32\cmd.exe
016 M Tt T

arcconf
driverUpdate . M -
License v - INE INX
README

regpnp

storarc.dll
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4T arcconf.exe savesupportarchive S SIERE.
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supportarchive

are |GUI |Arccont |Storlib code |Redfish] [Firmware Uar

The path is not spec d, Using the default.The 1 are ¢ d in relevant folders in Support
Command completec > fully.
it ENMEEFNBRENER N, BEBRETESRITREE—UFRA,
» cmdline v O #BE"cmdline Jeo
ZR =i
Support 2022/11/3 9:20
T ataapr.dll 2022/1/20 6:11
[ arcconf 2022/1/20 6:1
| arcerror 2022/ 3 9:20
[ driverUpdate 2022/1/20 6:
License 202
README
[ regpnp 2022
storarc.dll 2022/1/20 6:11
UcliEvt 2022/11/3 9:20
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