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L&l loain as: root

B¢ root@in.12. 's password:

[root@root ~]# I

Sessions

2. WERFHE
2.1 Redhat/CentOS &%
2.1.1 BEAREFEREIAGEERE Open Terminal FE&R,; (ST REIBEESE —
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2.1.3

2.1.4

File Edit View Search Terminal Hel
[root@localhost ~]4 sosreport --all-log I

sosreport (version 3.8)

This command will collect diagnostic and configuration information from
this Red Hat Enterprise Linux system and installed applications.

An archive containing the collected information will be generated in
/var/tmp/sos.dmm47y and may be provided to a Red Hat support
representative.

Any information provided to Red Hat will be treated in accordance with
the published support policies at:

https://access.redhat.com/support/
The generated archive may contain data considered sensitive and its
content should be reviewed by the originating organization before being

passed to any third party.

No changes will be made to system configuration.

Fress ENTER to con!xnuel or CTRL-C to quit.

Please enter the case id that you are generating this report for []:

Setting up archive ...
Setting up plugins ...
[plugin:networking] skipped command ‘'ip -s macsec show': required kernel modules or services not present (kmods=

[macsec) services=[]). Use '--allow-system-changes' to enable collection.
[plugin:networking] skipped command 'ss -peaonmi': required kernel modules or services not present (kmods=[tcp d
iag,udp diag,inet diag,unix diag,netlink diag,af packet diag] services=[]). Use '--allow-system-changes' to enab

le collection.
Running plugins. Please wait

Finishing plugins [Running: yum] manager]
Finished running plugins
Creating compressed archive. ..

our sosreport has been generated and saved in:
/var/tmp/sosreport-localhost-2022-11-02-ofovhkt.tar.xz

The checksum is: 379c43b4684380el3e4e338eef57a9b8

Please send this file to your support representative.

BEEFHTF/var/tmp BR.

[root@localhost ~]# 1s /var/tmp

abrt
sosreport-localhost-2022-11-02-ofovhkt.tar.xz
sosreport-localhost-2022-11-02-ofovhkt.tar.xz.md5

B U BEEERSREH, B8R SSH TRESHER,

2.2 Ubuntu &%t

2.2.1

1)
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2.2.2 W& sosreport HE
1) £/ root KSER, RERGFAENMRER, REBBEFDAESERFE MR

_ﬂcal InRelease
j.cn/ubuntu focal-upd InR

‘mirror ustoc.edu.cn/ubuntu focal-backports In i

mirror: s .edu.cn/ubuntu focal-security InRelea

’/mirrors.us .edu.cn/ubuntu focal-proposed InRelease
Done

2)  REWEERGESERRIT A

t ins

aone
Done
> information . Done
following NEW packas s will be installed:

remove and 9 not

iitiona

oubuntul™2
for man-db (2.11.2

cernel EO up-to-dat
ultulsl= ns to be up-to-ds
need to
containers need
are running outdated binari

outdated hyp or (gemu) binaries on this ho
3) {553 sos report AP SWERARHE
‘00 t:7R report

This command will collect system configuration and diagnosti
information from this Ubuntu system.

For more information on C

tive and its
Y ation before being
to any third p:

will be ms

EMTER to0 continue, or CTRL-C
you are i ating this

up archive ...
up plugins

4 OEKERY, BABERETRA tmp BT sosreport+Hostname-+H
HA.tar.xz &
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[Runnir hardware]

unnin
COmpr

3 H W s
4-01-19-fahxedf.tar.xz

< 9. MiB
Jwner root
sha2s6 haeld1903¢ 2b3d112balf35cB8e6b7c8f685SdecdefasSe3eb62cd3esS76Ct

P le: send this file to your support

root@ Ubuntul o

2.3 SUSE £%t
231 FHSHERHKRE
WRTTIELSS supportconfig B9E, ATLAZHBERLUTEE.
1) 4 /var/log E%‘F{n,wﬂ@t targz 3Z1¢

var- log-YaSTZ-
yvarslog-YaSTZ/_dev_numeBnl
rvars log-YaSTZ-_dev_disk_by-id_nume-nume . 15ad-564d457617265204e5644455f 30303 5644776172652
5204469736b-00000001
Zsbadlist
emsample.zcat
aS3TZ2-macro_inst_initial .ycp

var-log-YaST2-storage—inst~

rvar- log-YaSTZ-storage-inst-Bb-actions
rvar- log-YaSTZ-storage-inst-B87-actions.
rvar- log-YaSTZ. age—inst/0Z-proposed.xnl
rvarslog-YaST

rvar-log-Ya3Te

sYaSTZsstorage-inst-B1-probed.ynl

var- log-YaSTZ storage— t/08-comnitted.xml
var-log-YaST2-storage- t/B88-committed.yml
var-log-YaST2-storage

g HQ/THQT orage—ins
rvar-log-YaSTZ-storage—inst
rvarslog-YaSTZ-yiZstart. log
rvarslog-YaSTZ-yast-installation-logs.tar.xz
var-log-zypp~

ypp-history

var-log-ralternatives. log
var-log-pbl.log
var-log-krb5~
Fvar-s log-tallylog
~var-log-lastlog
rvarslog-privates
rvars logschrony~
uur/ID '1ud1t,

2 hwinfo HQEE@’—H
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" # huinfo | more
5tart debuq lnfn =

1sing ~va /llh/hardwnrﬂ
<ernel version is 5.14

hnnf—um]lnu*fﬁ 14.21- I.HHHU 53-default root=UUID=e3befdf?-B096-4c?5-999c-e?0f 7621998
.j41n—49n1—434ﬂ—8def—“2ﬂ?qﬂlnﬂqqﬂ mitigations=auto quiet s
pparmor
-——— sprocschndline e
= Bxff7ffre?
= Bx15938fcdaal?fcfIfffe (+memory +pci +isapnp +net +floppy +misc +misc. ial +misc.par +misc
.floppy +serial +cpu +bios +monitor +mouse +scsi +usb -usb.mods +modem +modem.usb +parallel +paralle
isdn +isdn +kbd +prom +sbus +int +braille +braille.alva +braille.fhp +b
g *lﬁﬂpnp new —isapnp.mod +braille.baum -manual +fb +pppo
s390disks +udev +block +block.cdrom +block
.part +ﬁdd +Pdd nod b1 - h *hln nndP +input +block.mods +bios.vesa -cpuemu.debug -scsi.
noserial +wlan -bios.crc —hal +bios.vram +bios.acpi -bios.ddc.ports=0 s+modules.pata -net.eeprom +x86
nu=dump -max —lxrc)
hm: attached segment 1 at Ox?7f0@c43f938000
> hal.1: read hal data
! get nuram
vram
sum status: valid
# floppies |
Floppy @ type : none
Floppy 1 type : none
HD B type : none
HD 1 type ! none
HD type 48 data: 53768-6-212 C-H/3, precomp 108, 1z @
HD type 49 data: 32785-128-83 C-H-3, precomp 8, lz 31744
DOS base memory: 640 kB
Ixte 64512 kB (conf igured), 64512 kB (tested)
A, VUGA, ... (with BIO3)
installed
/pruc/nuram Cnd

232 W& supportconflg HE
1) M root KSER, RERGFAEMRER, REREFDAESERF MR
BA,

localhost:~ # zypper 1r
Repository priorities are without effect. All enabled repositories share the same priority.

# | Alias | Name | Enabled GPG Check | Refresh
1 | mirror-backports-update | mirror-backports-update | Yes (r Yes | Yes

2 | mirror-non-oss | mirror-non-oss | Yes (r ) Yes | Yes

3 | mirror-oss | mirror-oss | Yes (r Yes | Yes

4 | mirror-sle-update | mirror-sle-update | Yes ( p) Yes | Yes

5 | mirror-update | mirror-update | Yes (r ) Yes | Yes

& | mirror |pdnr9 non-oss | mirror-update-non-oss | Yes (r Yes | Yes
localhost: i
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|\ocnlhnst:~ # zypper install supportutils

Loading repository data...
Reading installed packages...
Resolving package dependencies...

The following NEW package is going to be installed:
supportutils

The following package has no support information from its wendor
supportutils

1 new package to install.

H3C
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Overall download size: 98.1 KiB. Already cached: ® B. After the operation, additional 294.3 KiB will be used.

Continue? [y/n/v/...7 shows all optiens] (y): y
Retrieving: supportutils-3.1.21-150300.7.35.15.1.noarch (mirror-oss)

(1/1), 98B.1 KiB

Retrieving supportutils-3.1.21-156360.7.35.15.1.noarch.rpm [done (4B.8 KiB/s)
Checking for file conflictE: scessrsosrosonnsoantos ot sanonono o st soasossbossss o st boass iosatsnsbsbosiboanss [done)
(1/1) Installing: supportutils-3.1.21-150300.7.35.15.1.n0arch ... .o rnnnnsssssssnsnnnnnsannnns .. [done]

localhost:~ &

{#M supportconfig -A s SWERZRE

localhost:~ & supportconfig -A

Support Utilities - Supportconfig
Script Version: 3.1.11-46.2
Library Version: 3.1.11-29.6
Script Date: 2022 10 1B

Detailed system information and logs are collected and organized in a

manner that helps reduce service request resolution times. Private system
information can be disclosed when using this tool. If this is a concern,
please prune private data from the log files. Several startup options

are available to exclude more sensitive information. Supportconfig data 1is
used only for diagnostic purposes and is considered confidential information.
See http://www.suse.com/company/policies/privacy/

Gathering system information

Data Directory: Jvar/log/scc_localhost.localdomain_2z48119_1655
Basic Server Health Check... Done

RPM Database... Done

Basic Environment... Done

System Modules... Done

Memory Details... Done

Disk I/0... Done

B-tree File System... Done

Transactional Update... Skipped

Tuned... Skipped

YaST Files... Done

File System List... Please Wait... Done
Auditing... Done

Crash Info... Done

Email... Done

HIM 10|
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4)  BEWENLD

yastz-tune-4.5.1-15605600.1.1.xB6_64 1916 of 1933 ... Done
yastz-update-4.5.3-150500.1.1.xE6_E64 1917 of 1933 ... Done
yastz-users-4.5.4-150500.1.1.x86_64 1918 of 1933 ... Done
yastZ-x11-4.5.1-1565008.1.2.xB6_64 1919 of 1933 ... Done
yastz-xml-4.5.6-150500.1.2.xB6_64 1928 of 1933 ... Done
yastz-ycp-ui-bindings-4.5.6-1568500.1.4.x66_64 1921 of 1933 ... Done
yelp-41.2-15604608.1.9.xB6_64 1922 of 1933 ... Done
yelp-lang-41.2-150488.1.9.noarch 1923 of 1933 ... Done
yelp-xsl-41.1-1568486.1.5.noarch 1924 of 1933 ... Done
yp-tools-4.2.2-3.16.xB6_64 1925 of 1933 ... Done
zenity-3.41.06-1560400.1.10.xB6_G4 1926 of 1933 ... Done
zenity-lang-3.41.6-158408.1.10.noarch 1927 of 1933 ... Done
zip-3.0-2.22.xB6_64 1928 of 1933 ... Done
zisofs-tools-1.8.8-1.27.xB6_64 1929 of 1932 ... Done
zs5td-1.5.6-150400.3.3.1.xB6_64 1936 of 1933 ... Done
Zypper-1.14,.59-150400.3.12.2.xE6_G4 1931 of 1933 ... Done
zypper-log-1.14.59-150400.3.12.2.noarch 1932 of 1933 ... Done
zypper-needs-restarting-1.14.59-150400.3.12.2.noarch 1933 of 1933 ... Done
Supportconfig Plugins: ]
System Logs... Done
Local/Warn Logs... Done

Creating Tar Ball

==[ DOME ]== === = ===
Log file tar hall:lfvarflngfscc_lotalhnst.localdnmain_2¢6119_1655.txz
Log file size: 3.3
Log file mdSsum: ecas98ldeeelf7f22d24dbde1rf2fbbfe-f

localhost:~ # I
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