Use TFTP to export diagnostic information
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Network Topology
Device[10.0.0.1]-------- PC[10.0.0.2]

Configuration Steps

1. Connect the device with a network cable, configure the IP to confirm that the computer and

the device can ping each other. Here, our computer IP is 10.0.0.2, and the device IP is 10.0.0.1.

2. Make sure the computer has TFTP software, we use 3CD here.

3CDaemon

3. Open 3CD, click TFTP server, set the save path to desktop.

File View Help

Start Time ‘ Peer | By’tes‘ Status ‘
May 22, 2020 15:35:58 local 0 Listening for TFTP requests on IP address: 172.31.0.61, Port 69
May 22, 2020 15:35:58 local 0 Listening for TFTP requests on IP address: 10.10.241.238, Port 69
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For Help, press F1

4. Use the Console line to connect the device and enter the device command line to save the |
odgfile file in the user view. The command is: logfile save.

5.Use the command to collect diagnostic-information: display diagnostic-information.

6.Enter the directory in user view, the command isdir. You can see the diagnostic information

. lodfile file and the diadfile file.


https://zhiliao.h3c.com/questions/catesDis/1531
https://zhiliao.h3c.com/User/other/51765
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7. Enter the tftp command [tftp 10.0.0.2 put flash:/ ] in the user view to export the files to the
computer desktop, and wait for the transfer to complete.
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