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HPE Gen10、Gen10plus服务器出现关于Bank9/10/11相关的UMCE相关错
误

组网及说明

DL580 Gen10

https://zhiliao.h3c.com/questions/catesDis/347
https://zhiliao.h3c.com/questions/catesDis/331
https://zhiliao.h3c.com/User/other/51965


问题描述

服务器宕机，在IML日志中伴随出现UMCE打印：
11/15/2021 09:02:31,301: Uncorrectable Error Detected on the Previous Boot. Error information logge
d to the Integrated Management Log. ACTION:Check the Integrated Management Log (IML) for
additional information.
11/15/2021 09:02:31,302: Uncorrectable Machine Check Exception (Processor 1, APIC ID 0x000000
00, Bank 0x0000000A, Status 0xBE200000"000C110A, Address 0x00000000"E0202000, Misc 0x00
207AA6"00C00086).  ACTION:Update the system firmware. If the issue persists, contact support.



过程分析

关于此告警，HPE官网已发布过技术公告，为Intel CPU微码问题，需要升级BIOS版本到2.42以上：
https://support.hpe.com/hpesc/public/docDisplay?docLocale=en_US&docId=a00110879en_us
Intel has released new specification updates to their Xeon Scalable Processors (Skylake) and Secon
d Generation Xeon Scalable Processors (Cascade Lake) in January 2021 that detail two new errata w
hich are resolved, except for the HPE ProLiant e910/e910t Server Blade, by applying the System RO
M version 2.42.

https://support.hpe.com/hpesc/public/docDisplay?docLocale=en_US&docId=a00110879en_us


解决方法

升级BIOS到2.42以上，以修复此问题。
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