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1, BETHEE, KNENSAE fence, iostatEEEEAlio hanglf, TiEFA

2. HIETERFIENEISECE, KXRISE
3. BEEZSmessageHE, BHEFFTEN: IOMMU mapping error in map_sg preceding path failures
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4. ZAREALIIEEMN—S/IEE: https://access.redhat.com/solutions/4892881
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IOMMU mapping error in map_sg preceding path failures

@ SOLUTION VERIFIED - Updated March 30 2020 at 6:17 PM - English ~

Environment

* Red Hat Enterprise Linux 7

¢ kernel 3.10.0-957.35.1.e17.x86_64
® 3rd party driver /1lib/modules/3.10.0-957.35.1.e17.x86_64/weak-updates/qlgc-qla2xxx/qlaz2xxx.ko
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¢ Paths in our multipath maps fail and we see 10MMU mapping error in map_sg right before the failures
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Resolution

* Update firmware of the HBA (verified)
® Possibly, switch to RHEL-shipped qlazxxx driver would help (unverified)

2, XiAiommu
{&Hl/boot/efi/EFI/centos/grub.confS {4, #liommu.passthrough=1

menuentry 13
uTinux-4;1¢. i generic R hncedoabRA R0 T chezd a5 oFa 30322085033

set gfxpa¥1oad keep
nsmo

ento:
{

set root="
if [ xSFea(uref]a(foruear(mhint =xy 1; t
search --no-Floppy —-fs-uuid --set-root s bios=hdo,gpt2 --hint-efi=hdo,gpt2 --hint-baremetal=ahci0,gpt2 d7f9a72d-ec74-4302-8e9a-7c2a86a788F7

search --no-floppy --fs-uuid --set=root d7f9a72d-ec74-4302-8e9a-7c2a86a788f7

nuxefi /vmlinuz-4.1.

i fcbe-4ae5-9f6d 2¢ ro rhgb Nine transparent_hugepage=always net.ifnames=0
biosdevnane~0 crashkernel-2s
nitrdefi /initranfs-
cruentry CunisLinux (0-rescue-ege0253af63bazechrbleca07edsieb) Release 1.1.0 (Core): --class centos —-class gnu-Tinux --class gnu --class os --unrestricted
Smenuentry_Td_option 'gnuTinux-0-rescue-e9e0253ar63b424ch7blec207 ed547eb 9-fcbe-daes-9f6d 2¢" {
Toad_video
insmod gzio

insnod parc_gpr

insmod ext

set root="

if xSfealurLFa(foranear:ern( ERoRLN:
search B oesrade L RInt-bios=hd0,gpt2 —-hint-efi-hd0,gp2 —-hint-barenetal-ahci0,gpt2 d7F9a72d-ec74-4302-8e9a-7c2a86a788F7
Search —-no-floppy ~~Fs-uuid —-seteroot d7f9a72d-ec74-4302-8e9a-7c2a86a788F7
i

Tinuxefi /vmlinuz-0-rescue- egeUZS)ifGZM24:b7ble:207e4547eh root=UUII fcbe-4ae5-9f6d c ro rhgb elevator=deadline transparent_huge
page-always net. ifnames=0 biosdevname=0 crashkernel=25: et
trdefi /initramfs-0-rescue- e?eDZS3af63b424:b7b1e:207e4547eh img
¥ SERIXL-ER T
### END /etc/grub.d/10_Tinux ###
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