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HSE—&AH3C FlexServer R390IRSZ S, A 7HIRRA, HheHFEAHRAID 10, 1HIFERTEMR
AR, BN, BIREKXR, TEEEHARSL,

FHEHRREERIMN RIS EER:

1792-Slot 0 Drive Array - Valid Data Found in Write-Back Cache.

Data will automatically be written to drive array.

1779-Slot 0 Drive Array - Replacement drive(s) detected OR previously failed
drive(s) now appear to be operational:

Port 11: Box 2: Bay 2

Port 2I: Box 2: Bay 5

Logical drive(s) disabled due to possible data loss.

Select "F1" to continue with logical drive(s) disabled

Select "F2" to accept data loss and to re-enable logical drive(s)

(RESUME = "F1" OR "F2" KEY) [default = "F1" in 45 seconds] **TIMED OUT**

1716-Slot 0 Drive Array - Unrecoverable Media Errors Detected on Drives
during previous Rebuild or Background Surface Analysis (ARM) scan.
Errors will be fixed automatically when the sector(s) are overwritten.
Backup and Restore recommended.

SIS KRN T :

- IMLIBREXRENNRER, WT:

Critical,1192,29197,0x0013,Drive Array,,,05/30/2017 09:10:00,4: Internal Storage Enclosure Device F
ailure (Bay 5, Box 2, Port 21, Slot 0)

Critical,1192,29231,0x0013,Drive Array,,,05/30/2017 09:10:00,5: Internal Storage Enclosure Device F
ailure (Bay 2, Box 2, Port 11, Slot 0)

Repaired,1192,29234,0x0013,Drive Array,,,05/30/2017 09:10:00,4: Internal Storage Enclosure Devic
e Failure (Bay 5, Box 2, Port 21, Slot 0)

Repaired,1192,29274,0x0013,Drive Array,,,05/30/2017 09:10:00,5: Internal Storage Enclosure Devic
e Failure (Bay 2, Box 2, Port 11, Slot 0)

Caution,1193,933,0x000A,POST Message,,,05/30/2017 11:03:00,6: POST Error: 1792-Slot X Drive A
rray - Valid Data Found in Cache Module. Data will automatically be written to drive array.
Caution,1193,934,0x000A,POST Message,,,05/30/2017 11:03:00,7: POST Error: 1779-Slot X Drive A
rray - Replacement drive(s) detected OR previously failed drive(s) now appear to be operational.
Caution,1193,935,0x000A,POST Message,,,05/30/2017 11:03:00,8: POST Error: 1716-Slot X Drive A
rray - Unrecoverable Media Errors Detected on Drives during previous Rebuild or Background Surfac
e Analysis (ARM) scan. Errors will be fixed automatically when the sector(s) are overwritten.-

2. HTADUBERE AT SRR B EE R IE R 2EFP420iF5-R&bay1-bay6FEAECERAID 10, A

#Array A, logical drive 1; bay1#lbay4; bay2flbay5; bay3fbay6BrLRAID 14HE N, A3
M RAID 14HBEAEM—RAID 0FF5!, bay7iFR22MEAER, LHiRiEMbay2FIbaySHERNIIFER—
RAID 145, BFT:

Big Drive Assignment Map 0x3f 0x00 0x00 0x00 0x00 0x00 0x00 0x00 0x00 0x00 0x00 0x00 0x00 0x
00 0x00 0x00
Position Device Status

0 Physical Drive (500 GB SAS
1 Physical Drive (500 GB SAS

( 11:2:1 Informational
(
2 Physical Drive (500 GB SAS
(
(
(

11:2:2 Informational
11:2:3 Informational
3 Physical Drive (500 GB SAS
4 Physical Drive (500 GB SAS
5 Physical Drive (500 GB SAS

11:2:4 Informational
21:2:5 Informational

21:2:6 Informational

Fault Tolerance Mode 10 (0x0002)


https://zhiliao.h3c.com/questions/catesDis/339
https://zhiliao.h3c.com/questions/catesDis/347
https://zhiliao.h3c.com/questions/catesDis/336
https://zhiliao.h3c.com/questions/catesDis/911
https://zhiliao.h3c.com/User/other/519

Smart Array P420i in Embedded Slot : SAS Array A : Logical Drive 1 : Mirror/Parity Group Information

Paired Drive 0x0003 0x0004 0x0005 0x0000 0x0001 0x0002 0x0006 0x0007 0x0008 0x0009 0x000a
0x000b 0x000c 0x000d 0x000e 0x000f 0x0010

0x0011 0x0012 0x0013 0x0014 0x0015 0x0016 0x0017 0x0018 0x0019 0x001a 0x001b 0x001c 0x00
1d 0x001e 0x001f 0x0020 0x0021

0x0022 0x0023 0x0024 0x0025 0x0026 0x0027 0x0028 0x0029 0x002a 0x002b 0x002c 0x002d 0x00
2e 0x002f 0x0030 0x0031 0x0032

0x0033 0x0034 0x0035 0x0036 0x0037 0x0038 0x0039 0x003a 0x003b 0x003c 0x003d 0x003e 0x00
3f 0x0040 0x0041 0x0042 0x0043

0x0044 0x0045 0x0046 0x0047 0x0048 0x0049 0x004a 0x004b 0x004c 0x004d 0x004e 0x004f 0x005
0 0x0051 0x0052 0x0053 0x0054

0x0055 0x0056 0x0057 0x0058 0x0059 0x005a 0x005b 0x005¢ 0x005d 0x005e 0x005f 0x0060 0x006
1 0x0062 0x0063 0x0064 0x0065

0x0066 0x0067 0x0068 0x0069 0x006a 0x006b 0x006¢ 0x006d 0x006e 0x006f 0x0070 0x0071 0x007
2 0x0073 0x0074 0x0075 0x0076

0x0077 0x0078 0x0079 0x007a 0x007b 0x007¢c 0x007d 0x007e 0x007f 0x0080 0x0081 0x0082 0x008
3 0x0084 0x0085 0x0086 0x0087

0x0088 0x0089 0x008a 0x008b 0x008c 0x008d 0x008e 0x008f 0x0090 0x0091 0x0092 0x0093 0x009
4 0x0095 0x0096 0x0097 0x0098

0x0099 0x009a 0x009b 0x009¢ 0x009d 0x009e 0x009f 0x00a0 0x00a1 0x00a2 0x00a3 0x00a4 0x00a
5 0x00a6 0x00a7 0x00a8 0x00a9

0x00aa 0x00ab 0x00ac 0x00ad 0x00ae 0x00af 0x00b0 0x00b1 0x00b2 0x00b3 0x00b4 0x00b5 0x00b
6 0x00b7 0x00b8 0x00b9 0x00ba

0x00bb 0x00bc 0x00bd 0x00be 0x00bf 0x00c0 0x00c1 0x00c2 0x00c3 0x00c4 0x00c5 0x00c6 0x00c7
0x00c8 0x00c9 0x00ca 0x00ch

0x00cc 0x00cd 0x00ce 0x00cf 0x00d0 0x00d1 0x00d2 0x00d3 0x00d4 0x00d5 0x00d6 0x00d7 0x00d
8 0x00d9 0x00da 0x00db 0x00dc

0x00dd 0x00de 0x00df 0x00e0 0x00e1 0x00e2 0x00e3 0x00e4 0x00e5 0x00e6 0x00e7 0x00e8
0x00e9 0x00ea 0x00eb 0x00ec 0x00ed

0x00ee 0x00ef 0x00f0 0x00f1 0x00f2 0x00f3 0x00f4 0x00f5 0x00f6 0x00f7 0x00f8 0x00f9 0x00fa 0x0
0fb 0x00fc 0x00fd 0x00fe

0x00ff

Position Device Association Status

0 Physical Drive (500 GB SAS) 11:2:1 Physical Drive (500 GB SAS
1 Physical Drive (500 GB SAS) 11:2:2 Physical Drive (500 GB SAS
2 Physical Drive (500 GB SAS) 11:2:3 Physical Drive (500 GB SAS
(
(

) ( 11:2:4 Informational
) (
) (

3 Physical Drive (500 GB SAS) 11:2:4 Physical Drive (500 GB SAS) 11:2:1 Informational
) (
) (
) (

21:2:5 Informational
21:2:6 Informational

= L = L

4 Physical Drive (500 GB SAS) 2I:2:5 Physical Drive (500 GB SAS) 11:2:2 Informational
5 Physical Drive (500 GB SAS) 21:2:6 Physical Drive (500 GB SAS) 11:2:3 Informational
6 Physical Drive (500 GB SAS) 21:2:7 Physical Drive (500 GB SAS) 21:2:7 Informational

. PR R Ebay SHE R AT RIR, SEflogical drivefE4, KATElbay 28 B HRIEINER
. B Fbay2flbay5fER—RAID 148K, ERIFIEMBERERMRAID 10, FrIASEPEFILN, B1EIK
MBS, bay7iXMAREBEMEHANERRCR, EAUT:

Critical,1192,29211,Smart Array,Physical drive removed, ,0x00,05/30/2017 09:10:03,[05/30 10:45:21]
Hot-plug drive removed, Port=2] Box=2 Bay=5 SN=9XF2L.38300009411DFVH
Critical,1192,29212,Smart Array,Physical drive failure, ,0x00,05/30/2017 09:10:03,[05/30 10:45:21] P
hysical drive failure, Port=21 Box=2 Bay=5 reason=0x14

Caution,1192,29213,Smart Array,Logical drive status changed, ,0x00,05/30/2017 09:10:03,[05/30 10:
45:21] State change, logical drive 0, new state=DEGRADED

Caution,1192,29214,Smart Array,Logical drive status changed, ,0x00,05/30/2017 09:10:03,[05/30 10:
45:26] State change, logical drive 0, new state=NEEDS_REBUILD

Caution,1192,29215,Smart Array,Logical drive status changed, ,0x00,05/30/2017 09:10:03,[05/30 10:
45:26] State change, logical drive 0, new state=REBUILDING

Caution,1192,29216,Smart Array,Physical drive inserted, ,0x00,05/30/2017 09:10:03,[05/30
10:45:43] Hot-plug drive inserted, Port=2l Box=2 Bay=5 SN=9XF2L38300009411DFVH
Caution,1192,29217,Smart Array,Logical drive status changed, ,0x00,05/30/2017 09:10:03,[05/30 10:
45:43] State change, logical drive 0, new state=NEEDS_REBUILD

Critical,1192,29218,Smart Array,Physical drive removed, ,0x00,05/30/2017 09:10:03,[05/30 10:45:43]
Hot-plug drive removed, Port=1] Box=2 Bay=2 SN=9XF2L2JE000094141M37



Critical,1192,29219,Smart Array,Physical drive failure, ,0x00,05/30/2017 09:10:03,[05/30 10:45:43] P
hysical drive failure, Port=11 Box=2 Bay=2 reason=0x14

Caution,1192,29220,Smart Array,Logical drive exchanged media, ,0x00,05/30/2017 09:10:03,[05/30
10:45:43] Media exchanged detected, logical drive 0

Caution,1192,29221,Smart Array,Logical drive status changed, ,0x00,05/30/2017 09:10:03,[05/30 10:
45:43] State change, logical drive 0, new state=FAILED

Caution,1192,29222,Smart Array,Rebuild complete despite uncorrectable media errors,
,0x00,05/30/2017 09:10:03,[05/30 10:45:45] Rebuild URE, LDrv=0 LBA=0x0005E3800-
0x0005E4FFF

Caution,1192,29239,Smart Array,Physical drive inserted, ,0x00,05/30/2017 09:10:08,[05/30
10:45:57] Hot-plug drive inserted, Port=11 Box=2 Bay=2 SN=9XF2L2JE000094141M37
Critical,1192,29314,Smart Array,Physical drive removed, ,0x00,05/30/2017 09:11:18,[05/30 10:46:36]
Hot-plug drive removed, Port=21 Box=2 Bay=7 SN=9XF2L2BM00009413GJFD
Critical,1192,29315,Smart Array,Physical drive failure, ,0x00,05/30/2017 09:11:18,[05/30 10:46:36] P
hysical drive failure, Port=21 Box=2 Bay=7 reason=0x14

Caution,1192,29316,Smart Array,Physical drive inserted, ,0x00,05/30/2017 09:11:18,[05/30
10:46:57] Hot-plug drive inserted, Port=2| Box=2 Bay=7 SN=9XF2L2BM00009413GJFD

. DT ERERIIMAPIER, RI2REER (bay2, bay7) BiEE/KEHR, FRIEEMERSHRATbU
s faultsic®, 1HUHER (bay5) ABRBIEHEEIR, RBbus faultsicx, WT:

Smart Array P420i in Embedded Slot : Internal Drive Cage at Port 11 : Box 2 :Physical Drive (500 GB
SAS) 11:2:2 : Monitor and Performance Statistics (Since Factory)

Serial Number 9XF2L2JE000094141M37
Firmware Revision HPD8

Product Revision HP MMO0500FBFVQ
Reference Time 0x00156e40

Sectors Read 0x0000002195fb69f4

Read Errors Hard 0x00000000

Read Errors Retry Recovered 0x00000000
Read Errors ECC Corrected 0x0000000000000000
Sectors Written 0x0000000078debd2b
Write Errors Hard 0x00000000

Write Errors Retry Recovered 0x00000000
Seek Count Ox(fffffffffffffff

Seek Errors Oxffffffffffffffff

Spin Cycles 0x00000000

Spin Up Time 0x0000

Performance Test 1 0x0000

Performance Test 2 Oxffff

Performance Test 3 Oxffff

Performance Test 4 Oxffff

Reallocation Sectors Oxffffffff

Reallocated Sectors 0xffffffff

DRQ Time Outs Oxffff

Other Time Outs 0x0000

Drive Rebuild Count 0 (0x0000)

Spin Retries 65535 (0xffff)

Recovers Failed Read 0x0002

Recovers Failed Write 0x0000

Format Errors 0x0000

Self Test Failures Oxffff

Not Ready Failures 0x00000000

Remap Abort Failures Oxffffffff

IRQ Deglitch Count 4294967295 (0Oxffffffff)
Bus Faults 0x00000016

Hot Plug Count 1 (0x00000001)



Track Rewrite Errors Oxffff

Write Errors After Remap 0x0000

Background Firmware Revision 0x00 0x00 0x00 0x00 0x00 0x00 0x00 0x00
Media Failures 0x0000

Hardware Errors 0x0000

Aborted Command Failures 0x0000

Spin Up Failures 0x0000

Bad Target Count 0 (0x0000)

Predictive Failure Errors 0x00000000

Smart Array P420i in Embedded Slot : Internal Drive Cage at Port 21 : Box 2 :Physical Drive (500 GB
SAS) 21:2:5 : Monitor and Performance Statistics (Since Factory)

Serial Number 9XF2L38300009411DFVH
Firmware Revision HPD8

Product Revision HP MM0500FBFVQ
Reference Time 0x00156e40

Sectors Read 0x0000002193dd9f06
Read Errors Hard 0x00000000

Read Errors Retry Recovered 0x00000000
Read Errors ECC Corrected 0x0000000000000000
Sectors Written 0x0000000078deb745
Write Errors Hard 0x00000000

Write Errors Retry Recovered 0x00000000
Seek Count Oxffffffffffffffff

Seek Errors 0Oxfffffffffffffff

Spin Cycles 0x00000000

Spin Up Time 0x0000

Performance Test 1 0x0000

Performance Test 2 Oxffff

Performance Test 3 Oxffff

Performance Test 4 Oxffff

Reallocation Sectors Oxffffffff

Reallocated Sectors Oxffffffff

DRQ Time Outs Oxffff

Other Time Outs 0x0000

Drive Rebuild Count 0 (0x0000)

Spin Retries 65535 (0xffff)

Recovers Failed Read 0x0000

Recovers Failed Write 0x0000

Format Errors 0x0000

Self Test Failures Oxffff

Not Ready Failures 0x00000000

Remap Abort Failures Oxffffffff

IRQ Deglitch Count 4294967295 (0Oxffffffff)
Bus Faults 0x00000016

Hot Plug Count 1 (0x00000001)

Track Rewrite Errors Oxffff

Write Errors After Remap 0x0000
Background Firmware Revision 0x00 0x00 0x00 0x00 0x00 0x00 0x00 0x00
Media Failures 0x0000

Hardware Errors 0x0000

Aborted Command Failures 0x0000

Spin Up Failures 0x0000

Bad Target Count 0 (0x0000)

Predictive Failure Errors 0x00000000

Smart Array P420i in Embedded Slot : Internal Drive Cage at Port 21 : Box 2 :Physical Drive (500 GB

SAS) 21:2:7 : Monitor and Performance Statistics (Since Factory)

Serial Number 9XF2L2BM00009413GJFD
Firmware Revision HPD8



Product Revision HP MM0500FBFVQ
Reference Time 0x00156e40

Sectors Read 0x000000000004056f
Read Errors Hard 0x00000001

Read Errors Retry Recovered 0x00000000
Read Errors ECC Corrected 0x0000000000000000
Sectors Written 0x0000000000234999
Write Errors Hard 0x00000000

Write Errors Retry Recovered 0x00000000
Seek Count Oxfffffffffffffff

Seek Errors 0Oxffffffffffffffff

Spin Cycles 0x00000000

Spin Up Time 0x0000

Performance Test 1 0x0000

Performance Test 2 Oxffff

Performance Test 3 Oxffff

Performance Test 4 Oxffff

Reallocation Sectors Oxffffffff

Reallocated Sectors Oxffffffff

DRQ Time Outs Oxffff

Other Time Outs 0x0000

Drive Rebuild Count 0 (0x0000)

Spin Retries 65535 (0xffff)

Recovers Failed Read 0x0000

Recovers Failed Write 0x0000

Format Errors 0x0000

Self Test Failures 0xffff

Not Ready Failures 0x00000000

Remap Abort Failures Oxffffffff

IRQ Deglitch Count 4294967295 (0Oxffffffff)
Bus Faults 0x00000016

Hot Plug Count 1 (0x00000001)

Track Rewrite Errors Oxffff

Write Errors After Remap 0x0000
Background Firmware Revision 0x00 0x00 0x00 0x00 0x00 0x00 0x00 0x00
Media Failures 0x0000

Hardware Errors 0x0000

Aborted Command Failures 0x0000

Spin Up Failures 0x0000

Bad Target Count 0 (0x0000)

Predictive Failure Errors 0x00000000

. B4, RIPESI-EEME, BIOSHOILO 4EHHIIRIE, WT:
iLO (iLO Advanced License) iLO 4 v2.00p67 built on Jul 30 2014
System ROM 02/10/2014
Slot Controller Serial# Version Version Version Revision Revision

0 P420i 001438030013160 6.00 1.90 01.90.002.002 1 40

S ERTHHT, FHRABRKERE, TUEMNEERERSRINRESERIEFILN, BT
HA2EER (bay2, bay7) HIERE, Sbay2E—RAID 1B bay5iEa G HEIR, bay72MER
. TN R R SR R RIS E B S ISR —IRB R R,

1. ERERER, AETkiebay2flbay7[ARMER (Ki=XM MERXIEFIEHETEILSERM) |
2EENER, REEMAENIIEREHNRSR, HiFsiEEn;
3. ERYERiEbay2, bay7|RlEEEE, AIRERRHAISW BundleEHHasE1t.

1. B B S | SR A AT 18] s AR S AT 4 AR AOBE SRS D AT IRlRE 53 B 75 E)
259065, FhE. ERRRAFTEWNESAHSTIADURS;
3 EREMEPRIC RS e R A BRI N EEESIRERIERIFEER.



	某局点H3C FlexServer R390服务器阵列失败数据丢失的经验案例

