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SR8808X 升级版本后交换网板无法启动

组网及说明

不涉及

https://zhiliao.h3c.com/questions/catesDis/543
https://zhiliao.h3c.com/User/other/142625


告警信息

升级后交换网板起不来，

%Apr 14 18:50:44:090 2022 H3C DEV/4/BOARD_LOADING: -MDC=1; Board in slot 10 is loading sof
tware images.
%Apr 14 18:50:44:130 2022 H3C DEV/4/BOARD_LOADING: -MDC=1; Board in slot 12 is loading sof
tware images.
%Apr 14 18:50:47:242 2022 H3C DEV/5/LOAD_FINISHED: -MDC=1; Board in slot 10 has finished lo
ading software images. 
%Apr 14 18:50:47:242 2022 H3C DEV/5/LOAD_FINISHED: -MDC=1; Board in slot 12 has finished lo
ading software images.
%Apr 14 18:50:54:202 2022 H3C DEV/4/BOARD_LOADING: -MDC=1; Board in slot 11 is loading sof
tware images.
 %Apr 14 18:50:54:207 2022 H3C DEV/4/BOARD_LOADING: -MDC=1; Board in slot 13 is loading so
ftware images.
 %Apr 14 18:50:57:355 2022 H3C DEV/5/LOAD_FINISHED: -MDC=1; Board in slot 11 has finished lo
ading software images. 
%Apr 14 18:50:57:356 2022 H3C DEV/5/LOAD_FINISHED: -MDC=1; Board in slot 13 has finished lo
ading software images.
 %Apr 14 18:50:58:713 2022 H3C DEV/4/BOARD_LOADING: -MDC=1; Board in slot 12 is loading so
ftware images. 
%Apr 14 18:50:58:713 2022 H3C DEV/4/BOARD_LOADING: -MDC=1; Board in slot 10 is loading sof
tware images.
Slot No. Brd Type Brd Status Software Version
 10       NONE         Fault          NONE
 11      NONE            Fault        NONE 
 12      NONE             Fault       NONE 
 13      NONE             Fault        NONE   



问题描述

现场从7951的版本升级到8260P22的版本，发现交换网板无法启动



过程分析

查看加载文件：

Software images on slot 4: 
Current software images:
 cfa0:/SR8800R-CMW710-BOOT-R8260P22.bin   //是R版本
 cfa0:/SR8800R-CMW710-SYSTEM-R8260P22.bin 
 cfa0:/SR8800R-CMW710-DEVKIT-R8260P22.bin 
 cfa0:/SR8800-CMW710-SYSTEM-R8260P22H02.bin

现场设备为8808-X，R版本为8808H-X和8816-X使用， 这个版本下，升级后交换网板会起不来。



解决方法

替换为对应版本。 目前高端路由器机框和版本不符提示报错的需求已经提交，后续版本合入。
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