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BEfSTEIR S Fiedebug: debug portal error, debug portal event, I TREE:

*Jul 12 19:43:53:931 2022 WAC380-60 PORTAL/7/EVENT: Extend-

auth: Required cloud portal user_info. URL=http://oasisauth.h3c.com:80/portal/protocol?
response_type=userinfo&access_token=1658201i21cbe16784bd46c0a21950288&pv=1.06&apmac=EC-
DA-59-10-F1-60, User IP=192.168.10.3.

*Jul 12 19:43:54:230 2022 WAC380-60 PORTAL/7/EVENT: Extend-

auth: Received cloud portal user_info. Data=

{"errcode":60000,"errmsg":"Internal server error.","errurl":"http://oasisauth.h3c.com:80/portal/portalError.j
sp?errorCode=60000"} User IP=192.168.10.3.

*Jul 12 19:43:54:230 2022 WAC380-60 PORTAL/7/ERROR: Extend-

auth: Failed to get cloud portal user_info. Error ID=60000, error info=Internal server error., user IP=192.
168.10.3.

*Jul 12 19:43:54:231 2022 WAC380-60 PORTAL/7/ERROR: Extend-auth: Authentication failed! Sent
Response to user. User IP=192.168.10.3.

*Jul 12 19:43:54:231 2022 WAC380-

60 PORTAL/7/EVENT: Connection has been destroyed,UserlP=192.168.10.3
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