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RX8800-16上单板RX-CEPC-CQ8LF起不来

问题描述

新上架设备RX8800-16，设备版本Version 7.1.075, Release 8261P29，两块单板RX-CEPC-CQ8LF插
在0，1槽位显示状态为Fault

logbuffer中有如下报错
%Dec 12 15:49:18:867 2022 H3C DEV/4/BOARD_LOADING: Board in slot 0 is loading software
images.
%Dec 12 15:49:22:009 2022 H3C DEV/5/LOAD_FINISHED: Board in slot 0 has finished loading soft
ware images.
%Dec 12 15:49:22:085 2022 H3C DEV/3/LOAD_FAILED: Board in slot 0 failed to load software imag
es.
%Dec 12 15:49:37:194 2022 H3C DEV/4/BOARD_LOADING: Board in slot 1 is loading software
images.
%Dec 12 15:49:40:337 2022 H3C DEV/5/LOAD_FINISHED: Board in slot 1 has finished loading soft
ware images.
%Dec 12 15:49:40:414 2022 H3C DEV/3/LOAD_FAILED: Board in slot 1 failed to load software imag
es.

https://zhiliao.h3c.com/questions/catesDis/567
https://zhiliao.h3c.com/User/other/254510


过程分析

将单板插在其他槽位上问题依旧，查看适配关系和RX-SFC-16T支持。



解决方法

经确认，R8385P08版本开始支持此单板，升级版本后问题解决。
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