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【MSA】MSA1060新安装光纤口灯不亮

问题描述

MSA1060，新上架安装，所有连接主机的光纤口灯不亮

https://zhiliao.h3c.com/questions/catesDis/1562
https://zhiliao.h3c.com/User/other/23914


过程分析

1.确认光纤线连接正确
2.确认光纤线正常
3.确认SFP模块兼容
4.确认存储控制器正常
5.收集存储日志分析如下
存储四个端口都是未连接状态：

eventlog中记录如下：
A100 2023-05-14 16:25:02 464 WARNING An unsupported SFP was detected. The SFP is not comp
atible with this system. You must use an SFP that is qualified for use in this system. (host port: 2)
和现场确认，现场使用SFP模块为：C8R23B
876141-001 MSA 8Gb short wave Fibre Channel small form factor pluggable transceiver
MSA1060兼容的SFP模块是16GB：C8R24B
HPE MSA 16Gb Short Wave Fibre Channel SFP+ 4-pack Transceiver



解决方法

更换兼容的SFP模块
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