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driver: smartgpi 1.1.4-115
0S: 3.10.0-957.21.3.el7.x86_64


https://zhiliao.h3c.com/questions/catesDis/897
https://zhiliao.h3c.com/questions/catesDis/346
https://zhiliao.h3c.com/User/other/51965
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Upgrade Requirement:

Recommended - HPE re

ur durir

yndir

WIERR, ZEEArEsIRIREN (smartpqi) 7E1.2.4-065RALA FEIE Hissue, BRXILHRAH release
notes LA HPEZEGIEFEBICR:

Footprnt B: couldn't access filesystem: after a physical disk failure.

>>> |ML <<<

Critical 49,574250 0x0013 Drive Array, 0x0014, Hardware D6/23/2018 20:52:34,20. Slol 0 Smart Array - Dnve is failed. Port 21 Box 2 Bay 4
ACTION: 1.Be sure all cables are connecled properly and securely. 2. Be sure all drives are fully sealed. 3. Replace the defeclive cables,

drive, or both

>>> OS messages <<<

Jun 23 20:52:37 P-TVIEW-MEDIA359 kernel
Jun 23 20.52°37 P-TVIEW-MEDIA359 kernel
Jun 23 20:52:37 P-TVIEW-MEDIAJS9 kernel
Jun 23 20.52:37 P-TVIEW-MEDIA35S kernel
Jun 23 20:€ 7 P-TVIEW-MEDIA359 kernel
Jun 23 20:52.37 P-TVIEW-MEDIA359 kernel

Jun 23 20:52:37 P-TVIEW-MEDIA359 kernel
Jun 23 20:52:37 P-TVIEW-MEDIA35 kernel
Jun 23 20:52:37 P-TVIEW-MEDIA359 kernel
Jun 23 20.52.37 P-TVIEW-MEDIA35@ kernel
Jun 23 20:52:37 P-TVIEW-MEDIA359 kernel
Jun 23 20:52.37 P-TVIEW-MEDIA359 kernel
Jun 23 20:52:37 P-TVIEW-MEDIA359 kernel
Jun 23 20:52.37 P-TVIEW-MEDIA359 kernel

@
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smartpgi 0000:5¢:00.0: resetting scsi 1:1:001
smartpgi 0000.5¢:00.0: resetting scsi 1:1.0:

smartpqi 0000:5¢:00.0: resel of scsi 1:1:001: SUCCESS
smartpqi 0000:5¢:00.0: reset of scsi 1:1:0:1: SUCCESS

sd 1:1:0:1: [sdb] Medium access timeout failure. Ofining disk!

1:0.1; [sdb] Medium access timeout failure. Offlining disk!

1:0:1: Device offlined - not ready afler error recovery

1.0.1. [sdb] FAILED Result. hosibyte=DID_OK driverbyte=DRIVER_TIMEQUT
1:0:1: [sdb] COB. Write(16) 8a 00 00 00 00 18 Oc e1 51 18 00 00 10 00 00 00

bik_update_request: I/Q error, dev sdb, sector 103205308280
blk_update_request. I/0 error, dev sdb, seclor 103205308280

1:0.1: rejecting 1/Q to offline device

1.0:1: regecting /O to offline device

0:1: [sdb] kiling request

0:1. rejecting 1/O to offline device

0:1: rejecting VO to offline device

0:1: [sdb] FAILED Result: hoslbyte=DID_NO_CONNECT driverbyle=DRIVER_OK

Fix made in the 1.2 4-065 driver and will be released with Snap 4 on April 2. Although not searchable until the release, the fixed driver can

be found here
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