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Item Description

1 Cap

2 MicroSD card slot

3 801 card

4 502 card
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Replacing a failed microSD card module

Q IMPORTANT: This procedure requires system ROM version v2.20 or later

If a microSD card fails a new HPE Dual 8GB MicroSD Enterprise Midline USB must be ordered. Only
approved HPE microSD cards can be used with the HPE Dual 8GE MicroSD Enterprise Midline USB.

1. MNote whether microSD card 1 or microSD card 2 failed via the 323 Error
Power down the server

Remove the microSD card module from the internal USE port
Remaove the working micreSD card. This will be the new primary card.

o [

Replace one of the microSD cards in the new microSD card module with the primary microSD card
from the old microSD card module. You can install the primary microSD card in slot 1 or 2. Make a
note of the slot number you installed the primary card into

/\  CAUTION: Make sure to note the slot number you installed the primary micraSD card into.
Selecting the wrong slot number during configuration can result in data loss.

6. Install the microSD card medule into an internal USB port.

7. Configure the replacement microSD card module. It takes up to 15 minutes to reconfigure. The power LED|
will flash during this time.

Configuring a replacement microSD card module

The microSD card module must be configured prior to first use
Power on the server

Upon boot, the micreSD module reperts error message 325
Press the F9 key to enter System Configuration.

Select System Health, and then press Enter.

Select View System Heath, and then press Enter.

Select System BIOS, and then press Enter.
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Highlight Configuration required and then press Enter. The HPE Dual MicroSD configuration
menu appears

8. Selectthe Primary 5D Card Selection menu, and then select SD1 Primary or $D2 Primary based
on which slot contains the primary card from the old device

9. Press F10 to save changes and exit the configuration menu.
10. Reboot the server.

11. Upon reboot, the device will be reconfigured and your original boot option will appear


https://zhiliao.h3c.com/questions/catesDis/339
https://zhiliao.h3c.com/User/other/51965
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11454 [ Flash Media Redundancy is restored on a USB storage device attached to the system.

11453 Flash Media Redundancy is lost on a USB storage device attached to the system. Flash Media in Slot 2 has failed
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