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Total number of APs: 1108

Total number of connected APs: 1030
Total number of connected manual APs: 1030
Total number of connected auto APs: 0

Total number of connected common APs: 1030
Total number of connected WTUs: 0

Total number of inside APs: 0

Maximum supported APs: 3072

Remaining APs: 2042

Total AP licenses: 1200

Remaining AP licenses: 170

AP information
State : 1 =Idle, J =Join, JA = JoinAck, IL =ImagelLoad
C = Config, DC = DataCheck, R =Run, M = Master, B = Backup

AP name APID State Model Serial ID

st1f-1 287 R/M WA5320 219801A0YD8186E007GN
tsg1f-1 296 | WA5320 219801A0YD8186E009CP
tsg1f-2 297 R/M WA5320
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1. BEEE TACKRERE, RNAEHEFEAENIMER:
%Aug 31 17:51:03:242 2018 YZYJKQ-WLAN-AC CWS/4/CWS_AP_DOWN: CAPWAP tunnel to AP 4
ssl4f-404 went down. Reason: Failed to retransmit message.
//Failed to retransmit message: AC FAAPEE{=EBITINN (—RETARS) , ACEIMTFE
=
%Aug 31 17:49:46:891 2018 YZYJKQ-WLAN-AC CWS/4/CWS_AP_DOWN: CAPWAP tunnel to AP 2
ssl1f-110 went down. Reason: Neighbor dead timer expired.
/INeighbor dead timer expired: ¥=HIBFEREEATEEEAT, ACERMIFERE
%Aug 31 17:51:03:245 2018 YZYJKQ-WLAN-AC APMGR/6/APMGR_AP_OFFLINE: AP 4ssl4f-404
went offline. State changed to Idle.

/[apKSZEAIDLE
RIBERFER, BIBEBARIEACHAPZ BRRSUREER, SETACEMTH TFAPRIERE, B
SEMEERTRERAPRIRISERR S E(HEBATE, SHTIRERYER.

2. RIBE—S0, BAMETPOEIEIANISHES., HADIPOEREMBETHEEXEHEO
UP, DOWNRIZHMKISA:


https://zhiliao.h3c.com/questions/catesDis/675
https://zhiliao.h3c.com/User/other/4063

IFNET/3/PHY_UPDOWN: Physical state on the interface GigabitEthernetl/6/21 changed to down.
IFNET/5/LINK_UPDOWN: Line protocol state on the interface GigabitEthernet1/0/21 changed to down.
IFNET/3/PHY_UPDOWN: Physical state on the interface GigabitEthernetl/8/18 changed to down.
IFNET/5/LINK_UPDOWN: Line protocol state on the interface GigabitEthernetl/e/1@ changed to down.
IFNET/3/PHY_UPDOWN: Physical state on the interface GigabitEthernetl/8/18 changed to down.
IFNET/5/LINK_UPDOWN: Line protocol state on the interface GigabitEthernetl/e/1@ changed to down.
IFNET/3/PHY_UPDOWN: Physical state on the interface GigabitEthernet1/@/21 changed to down.
IFNET/5/LINK_UPDOWN: Line protocol state on the interface GigabitEthernetl/e/21 changed to down.
IFNET/3/PHY_UPDOWN: Physical state on the interface GigabitEthernetl/e/21 changed to down.
IFNET/5/LINK_UPDOWN: Line protocol state on the interface GigabitEthernetl/@/21 changed to down.
IFNET/3/PHY_UPDOWN: Physical state on the interface GigabitEthernetl/0/16 changed to down.
IFNET/5/LINK_UPDOWN: Line protocol state on the interface GigabitEthernetl/0/16 changed to down.
IFNET/3/PHY_UPDOWN: Physical state on the interface GigabitEthernetl/6/21 changed to down.
IFNET/5/LINK_UPDOWN: Line protocol state on the interface GigabitEthernetl/0/21 changed to down.
IFNET/3/PHY_UPDOWN: Physical state on the interface GigabitEthernet1/6/16 changed to down.
IFNET/5/LINK_UPDOWN: Line protocol state on the interface GigabitEthernet1/0/16 changed to down.
IFNET/3/PHY_UPDOWN: Physical state on the interface GigabitEthernet1/6/18 changed to down.
IFNET/5/LINK_UPDOWN: Line protocol state on the interface GigabitEthernetl/0/10 changed to down.
IFNET/3/PHY_UPDOWN: Physical state on the interface GigabitEthernet1/6/18 changed to down.
IFNET/5/LINK_UPDOWN: Line protocol state on the interface GigabitEthernetl/0/10 changed to down.
IFNET/3/PHY_UPDOWN: Physical state on the interface GigabitEthernetl/8/18 changed to down.
IFNET/5/LINK_UPDOWN: Line protocol state on the interface GigabitEthernetl/e/1@ changed to down.
IFNET/3/PHY_UPDOWN: Physical state on the interface GigabitEthernetl/8/16 changed to down.
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3. 5T BARRMEAIHFE TR, ERTLHBRERARIIRAPRIERE, XMNHERIEFIERY
BRIACLEX, EHTITASEXASHAPREMEN ETER. HIMETAPRIZIER, 7
BT apIBEHFERREBICR, HEEEEORETEOUPISEMH,
%May 2 16:07:08:659 2019 4ssl3f-301 SYSLOG/6/SYSLOG_RESTART: System restarted -- H3C Co
mware Software.
%May 2 16:07:49:832 2019 4sslI3f-301 IFNET/3/PHY_UPDOWN: Physical state on the interface Ethe
rnet1/0/1 changed to up.
BARRRREFTSH 7EONUP, DOWNZY, BRRAISGE FaplIRFhRA. RIIHAPHY
BEHWA2610HZBIRERShRAS A Version 7.1.064, alpha 2104sp21,
ERERIIEER TIIHNELS HWXE540HI TS ISHIRR IR A, ToLIEHIsRIRHhRA A Versi
on 7.1.064, Release 5208P03,
A R AR R AN BB P EE AL E LA LR AER, RKIMWA2610HIEE A
S73: CMW710-R2208P03, ZILEIIARI, IUHRE L FEAaphRAH AN EIZERAIRA,
EEMFET LRI E, KRNI LR sRE DiRIG2 BT Eap A RINEE
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#
wlan global-configuration
firmware-upgrade disable /% [HaphRAFHRINEE
#

4. BRI TEINEERITLap R RIREFEE, ap LERSIREER.

BRTE

HBTFREE BT Eap A RINEREAXTDIRTS, SEIHapflackIRtHRANER, NMSE
REMapi I LEE—BRE TS, NEMLENRRISR, ERIGZNEFERE, ap tEikSaE
#

wlan global-configuration

firmware-upgrade enable  //iGapEFHEINBEFS

#



	某局点WX5540H下联大量AP不定时掉线问题排查经验案例
	组网及说明
	问题描述
	过程分析
	解决方法


