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Question

Answer

How do | connect my HPE servers to Info
Sight?

Through iLO Amplifier Pack, which is an appliance you
download from hpe.com. iLO Amplifier Pack gathers an
d collects the health and performance data of the server
s and communicates the data back to InfoSight.

How frequently is the server data collecte
d?

The health of each server is monitored every 5 minutes
and the AHS logs are passed back to InfoSight once pe
r day.

What is the licensing cost for InfoSight for
Servers?

Zero. Basic monitoring and health information is free.
More advanced functionality (predictive analytics and tr
ansformational support) requires an active server warra
nty or support contract.

Does InfoSight require an iLO Advanced li
cense?

No, but servers with a iLO Standard license will not hav
e access to functionality tied to an iLO Advanced featur
e (e.g. Advanced Power Management)

Does InfoSight for Servers replace Insight
Remote Support (IRS)?

Not at this time. IRS customers should continue to use
IRS until equivalent functionality is available in InfoSight
for Servers.
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