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° Server Status Report

[@1 Select the servers you want to include in the report

Select the checkboxes for each server you want to include in the system status report. Select a pool checkbox
Select Report Contents to select all the available servers in that peol.
Compile Report
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Select All Clear All
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9 Server Status Report

@ Select the data you want to include in your report

Select Servers Choose which items you would like to include in your status report. You can see the size and estimated

retrieval time of your report, as wel as specific details on each item to the right of the item ist.
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7] st et ot e (7]
Select Servers You are now ready to save your status report, Use the browse button to select a location to save your report.
Select Report Contents

File name: ‘status- report-2019-08-06-22-52-38.zip ‘

Compile Report

(] Upload the status reportto Citrixnsight Services

Enter your MyCitrix credentials (see http://wvww.citrix.com/welcome.htmi). These credentials will only
be used to authenticate with Citrix Insight Services once and will not be stored on this machine or on

your server,

Username: ‘ |

Password: ‘ |

Case number: ‘ | (optional)
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